NIPSCO Assistance

	Seniors in Indiana Low-income and Vulnerable Energy Resource (SILVER)

Energy Assistance for Seniors

SILVER (Seniors in Indiana Low-income and Vulnerable Energy Resource) is an income-eligible assistance program that offers a one-time benefit to NIPSCO's senior citizen customers who are 60 years of age or older and need financial assistance with NIPSCO gas residential utility charges. The SILVER program will be available starting October 1. Customers must meet the following requirements to be eligible for program funds:

Senior citizen 60 years or older

Active residential gas utility account

Past due balance

Household income at or below 250% of the federal poverty level

How to apply for SILVER

Complete and submit the online SILVER application below.

You will be notified of your eligibility status by phone within 30 BUSINESS days.

https://www.nipsco.com/bills-and-payments/financial-support/income-eligible-assistance-programs/silver-for-seniors








	Supply Energy Resources to Veterans (SERV)

Energy Assistance for Military Members

SERV (Supply Energy Resources to Veterans) is an income-eligible assistance program that offers a one-time benefit to NIPSCO's active military and eligible veteran customers who need financial assistance with NIPSCO gas residential utility charges. SERV will be available beginning October 1. Customers must meet the following requirements to be eligible for program funds:

Active military or honorable discharge (minimum of 2 years enlisted)

Primary account holder: acceptable in spouse’s name (proof may be required)

Active residential gas utility account

Past due balance

Household income at or below 250% of the federal income level

How to apply for SERV

Step 1 - Complete and submit the online SERV application below

Step 2 - Once you've submitted the online application, use our online document upload form to send us proof of activity military or honorable military discharge. You must provide documentation via 1 of the following options:

Active Military - SCRA (Service-members Civil Relief Act)

Proof of Military Discharge – Proof of honorable discharge via Veterans ID card (VIC) or DD-214 form

Click the button below to easily send us your proof of active military or military discharge online.

You can also FAX your proof of military status or service to 1-844-287-5920.
https://www.nipsco.com/bills-and-payments/financial-support/income-eligible-assistance-programs/serv-for-veterans



